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Getting Started With ECLASS

Before you can access the ECLASS web application, you must have a registered user profile. This profile is used
to record your contact information, level of access, and course history. To register and create your ECLASS user
profile, please follow the steps outlined below.

Step 1: To access the ECLASS web application, open your web browser and go to
https://eclass.hudnsc.org.
Step 2:  Click [REGISTRATION].

Register

ECLASS registration is accessible 24 x 7 and provides the opportunity for Servicers/Lenders and HCA's to easily self-enroll into HUD"s online and/or onsite training platform.
Registration Type

Registration Type

Servicer/Lender [T Servicer/Lender Mame
Servicer/Lender 1D - Lender Bank
First Name Last Name
First Mame Last Name
‘Work Phone Work Phone Ext. (optional)
Work Phone Work Phone Ext.
‘Work Email Job Title
Work Email Job Title
This is MOT & shared/group/generic email address.
Address City
Company Address City
State Zip Code
State - Zip Code
Password Confirm Password
Passward Caonfirm Password

Step 3: Using the dropdown control, select your Registration Type
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Registration Type
& Registration Type
Servicer/Lender
| Registration Tygpe
ala Servic
FHA - Apgwoved Servicer/Lender
First Name HUD - Approved Housing Counseling Agency (HCA)
. IR HLID - Approved Non-Profit Agency
- irst N
HUD Cinployes
‘Work Phone
Ontheer

Step4: Complete the form by inputting the requested information into each field.

Work Email

= Work Email

Note: The required fields are identified like this:
Required fields cannot be left blank.

Step 5:  Click [REGISTER].

Upon a successful Registration, the following message displays:

v
SUCCESS

Thank you for registering with
ECLASS. Please activate your
account by clicking on the hyperlink
in your email.

4

When a user has registered for ECLASS, the user receives an automated notification via email with instructions
for the user to follow.

Additional Registration Notes

o When the user receives the Registration Verification Email, click the “Validate Now” link. This will
automat|cally vahdate the email address and activate the account.

e An email notification with a Welcome to ECLASS is also sent to the registered email address.
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e Some users may begin using the system immediately while others must undergo an approval process
through the site Admin. Users whose accounts require Admin approval are notified via pop up message
and email. When their accounts have been approved, they receive an email notification.

Login

Once your ECLASS user profile has been created and approved, you may begin using the site. To Login, follow
the steps outlined below.

Step 1: To access the ECLASS web application, open your web browser and go to
https://eclass.hudnsc.org.

Step 2: Click [LOGIN].
r 3

Login to Your Account

Legal Motice: U.S. Department of Housing and Urban Development

This computer system, including all related squipment, netwarks, and network devices, [specifically mnduding Internet aceess)
eontairs data bedorging 1o the LS. Goverrment, and is provided lor authorized US. Government use only. Afress, requires the
uge of one or more Mulli-lacor Authentication methods, which Lies the aciount 10 an authorized wser, vabdated by eilher
accourt rumber and passwond or PV ID cand and PIN Lhat must never be shared wilh arpone Bl any lirme. Doing 20 mcreases
the risk ol access by an unauthorized person posing &5 you. Authorized personnel will rean information sbout HUD computing
resources, (i.e, system narmes, lechnologies ermployed, i) a5 sersitive and will not reveal it w unsuthorized personnel. This
Conmipules’ iy be moitoned Nor all lawiul purposs, induding enguring Lhal s e & sulhoriesd, W ladlilee prolecion Sgairsl
unauthorised access, ard Lo werilfy operational security. During morsoning, miormation may be examined, recorded, copied and
used for suthorized purposes. All activities and inforrmation, nduding personal nformation, ssedated with the wse ol this
systern may be montored. Use of this eomputer system, authorized or unauthorized, corsinules corsent o monitaring. Misuse
of unauthorised uSe May Subject you o oeminal prosecution. Dhdence of unauthorzed we collecled during moniloring may be
used for adminisirative, oiminal, of olhés adverse aclion. Use of the syeem implies onderslanding of thee Lanms and
eonditions. Aasthority: LS. Federal Criminal Code [18 USC 1030 Fraud ard Related Antivity with Corrputers) and HUD Information
Technology Security Policy 2300 25,

= Emazil Addrezs
u Password

DY

A A

Step 3: Input your Email Address. Input your Password.

Step 4: Click [LOGIN].
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The first time you log in you will be asked to input three Security Questions.

Setup Security Questions

Security Question 1:
Seleo One

Andwer 1)

Sacurity Question 2:
Seleo One

Angwer 2!

Security Question 3:
Seleo One

Andwer 3;

Enter in all three questions and answers and click [UPDATE]. After clicking update, you will be taken to the
Training Dashboard.
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